
booking form
�

D D M M Y Y Y Y

INSURANCE OPTIONS

Travel insurance is obviously a very important part of your
overseas trip. We offer 3 comprehensive travel insurance policies.

Please visit the insurance pages on www.realgap.co.uk or contact
us for much more detail on what is included in our policies.

PERIOD GAP YEAR ACTIVITY HOLIDAY

1 month or less £40 £95 £50
2 months £75 £110 £80
3 months £95 £140 £110
4 months £110 £180 £135
5 months £125 £220 £165
6 months £140 £260 £190
7 months £155 £290 £225
8 months £170 £325 £260
9 months £185 £350 £295
10 months £199 £390 £330
11 months £213 £425 £360
12 months £229 £445 £399

for longer please call us for rates.

Please note: If you choose not to take our insurance, you MUST
supply us with evidence of suitable alternative insurance before
your departure, as we cannot have uninsured people travelling
with us. 

Insurance is already included in some programmes, so please
check individual programmes for further details.

FLIGHTS

Flights are NOT included on our programmes, except where
specifically stated, such as The Complete Gap programme (page
116-121). We can help arrange your flights in conjunction with an
ATOL licensed flights provider. Please contact your programme
manager for information.

SECURITY

It goes without saying that security is a big issue these days 
and at REAL Gap we take this issue very seriously.

PERSONAL SECURITY

Our quality control team complete risk assessments on all our
programmes abroad, and every REAL Gap programme manager
completes a detailed programme analysis to make sure that
projects are suitable. Of course we cannot eliminate every possible
danger or risk (and there would be little point travelling abroad 
if there was no sense of adventure), but we aim to reassure
participants, and their loved ones, that we consider their safety
paramount. We therefore also recommend that participants
undertake our one-day Gap Year Safety Course, operated by the
specialists Objective Safety, for £150. This course will teach you
how to recognise tricky situations, and how to look after yourself,
it is money very well spent. For details, please visit
www.realgap.co.uk.

FINANCIAL SECURITY

REAL Gap adheres to the UK’s legislation regarding travel
operations. Your funds are secure. Real Gap operates under ATOL
number 6527 and we also issue all participants a personal financial
failure insurance certificate. For details see opposite.

SECURITY FOR TRAVEL DOCUMENTS AND CREDIT CARDS

Would you know the serial numbers of all the valuables in your
luggage? Do you have copies of receipts as proof of purchase?
Even if you make copies of all credit cards, what if the copies 
are lost or stolen too?

MyOnlineSafe has been created to cater for the very real problem
of dealing with lost valuables. You can record details of credit
cards, passport and store receipts and other documents, so that
you can print off a list to present to the police and insurance
companies. You get 5 free SMS texts upon joining which you can
use to send a text to any mobile phone worldwide. For just £25,
you get a years’ security. More details are available on
www.realgap.co.uk. 

insurance, flights and security
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Complete this form and post it to us. Alternatively 

call 01892 516164 or book online at www.realgap.co.uk

YOUR DETAILS

FAMILY NAME 

GIVEN NAMES 

GENDER MALE FEMALE DATE OF BIRTH  

NATIONALITY

PASSPORT NUMBER EXPIRY DATE

WHAT IS YOUR USUAL OCCUPATION?

ARE YOU TRAVELLING WITH ANOTHER APPLICANT? YES NO NAME

DO YOU HAVE ANY MEDICAL CONDITION OR SPECIAL DIET?

DO YOU HAVE A CRIMINAL RECORD? YES NO

IF YES, PLEASE PROVIDE DETAILS

CONTACT DETAILS

ADDRESS

POSTCODE

HOME PHONE MOBILE

E-MAIL

DATES THAT YOU WILL BE AT THIS ADDRESS

EMERGENCY CONTACT NAME RELATIONSHIP TO APPLICANT

PHONE MOBILE

PUBLICITY

WE ARE OFTEN CONTACTED BY JOURNALISTS. ARE YOU HAPPY TO SHARE YOUR STORY? YES NO

PLEASE MAKE SURE YOU FILL IN BOTH SIDES

WHEN YOU HAVE COMPLETED YOUR BOOKING FORM SEND IT TO: REAL GAP EXPERIENCE, I MEADOW ROAD, TUNBRIDGE WELLS, 

KENT TN1 2YG. ALTERNATIVELY FAX THE COMPLETED FORM TO 01892 523172.

FOR EASE AND SPEED OF COMMUNICATION WE MAY SEND MOST OF YOUR PROGRAMME INFORMATION TO YOU BY EMAIL. 

TICK HERE IF YOU DO NOT WANT TO BE CONTACTED BY EMAIL. 
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✁
YOUR CHOSEN TRIP

DEPARTURE DATE (STATE IF APPROXIMATE OR EXACT)

REAL DEVELOPMENT FUND (SEE PAGE 5)

SENDS FINANCIAL AID TO OUR PROJECTS. WOULD YOU LIKE TO DONATE £5 OR MORE? DONATION £            .

PROGRAMME NAME COST £            .

ADDITIONAL PROGRAMME/OPTIONS NAME COST £          .

MMYY  OONNLLIINNEE  SSAAFFEE  (RECOMMENDED – SEE PAGE 128) ADD £25 COST £          .

GGAAPP  YYEEAARR  SSAAFFEETTYY  CCOOUURRSSEE  (RECOMMENDED) ADD £150 COST £          .

FINANCIAL PROTECTION (SEE PAGE 131). PROGRAMMES COSTING £401 OR MORE, PLEASE ADD £6 COST £ 6.00

TOTAL £ .
TTRRAAVVEELL  IINNSSUURRAANNCCEE:: SEE PAGE 126. IF YOU DO NOT TAKE OUR INSURANCE YOU MUST PROVIDE 

PROOF THAT YOU ARE INSURED. WE WILL CONTACT YOU TO ARRANGE YOUR TRAVEL INSURANCE. 

TICK HERE IF YOU DO NOT WANT TO RECEIVE INFORMATION ABOUT OUR INSURANCE  

HOW TO SIGN UP TO A PROGRAMME

• IF YOU ARE BOOKING A PROGRAMME WITHIN 12 WEEKS OF DEPARTURE PLEASE PAY IN FULL.

• IF YOUR DEPARTURE IS MORE THAN 12 WEEKS FROM TIME OF BOOKING, YOU MAY PAY A DEPOSIT OF £195 PER PERSON WITH THIS

APPLICATION, AND THE BALANCE 12 WEEKS BEFORE DEPARTURE.

• IF YOU ARE BOOKING A COMPLETE GAP YEAR PROGRAMME, PLEASE PAY £495 DEPOSIT PER PERSON WITH THE 

BOOKING FORM, 50% OF THE BALANCE 20 WEEKS BEFORE DEPARTURE AND THE REMAINING 10 WEEKS BEFORE DEPARTURE.

• YOU DO NOT HAVE TO PAY FOR YOUR INSURANCE UNTIL 12 WEEKS PRIOR TO DEPARTURE, BBUUTT  YYOOUU  MMUUSSTT  IINNDDIICCAATTEE  TTHHAATT  YYOOUU  

WWIILLLL  BBEE  PPUURRCCHHAASSIINNGG  IINNSSUURRAANNCCEE  AATT  TTIIMMEE  OOFF  BBOOOOKKIINNGG..

• BUDDY LIST. CONTACT DETAILS OF YOUR FELLOW PARTICIPANTS ARE OFTEN AVAILABLE SO THAT YOU CAN CONTACT THEM PRIOR 

TO DEPARTURE. IF YOU DO NOT WANT YOUR CONTACT DETAILS TO BE SHARED ON THE BUDDY LIST PLEASE TICK HERE  

PAYMENT OPTIONS

YOU CAN PAY BY CHEQUE, DEBIT CARD OR CREDIT CARD. THERE IS NO CHARGE FOR PAYING BY DEBIT CARD, BUT WE MUST 

ADD 2% CHARGE FOR ALL CREDIT CARD PAYMENTS. CHEQUES SHOULD BE MADE PAYABLE TO RREEAALL  GGAAPP  EEXXPPEERRIIEENNCCEE. 

IF PAYING BY CARD, PLEASE COMPLETE THE FOLLOWING.

IS YOUR CARD DEBIT CREDIT NAME OF CARD HOLDER

CARD TYPE VISA MASTERCARD OTHER, SPECIFY

SECURITY CODE* ISSUE NUMBER* * ONLY FOR CERTAIN TYPES OF CARD

CARD NUMBER VALID FROM EXPIRY 

AMOUNT: £ I HEREBY AUTHORISE REAL GAP EXPERIENCE TO CHARGE THE 

AMOUNT SHOWN TO THE CARD NUMBER GIVEN

WHAT NEXT? WITHIN TWO WEEKS OF RECEIVING YOUR BOOKING FORM AND DEPOSIT/PAYMENT WE WILL SEND YOU DETAILED INFORMATION. 

ONCE WE HAVE RECEIVED YOUR FULL PAYMENT WE WILL SEND YOU PRE-DEPARTURE INFORMATION WITH EVERYTHING YOU NEED TO KNOW.

APPLICATION DECLARATION

IT IS ESSENTIAL THAT YOU READ AND AGREE TO THE TERMS AND CONDITIONS. THESE ARE AVAILABLE ON WWW.REALGAP.CO.UK 

OR THEY CAN BE MAILED TO YOU.

I HAVE READ THE TERMS AND CONDITIONS THAT APPLY TO THE REAL GAP EXPERIENCE, AND I AGREE TO BE BOUND BY THEM.

SIGNATURE DATE
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HOW TO JOIN A REAL PROGRAMME

If you’re not sure about which programme to join, or you would 
like more information, please call us on 01892 516164. Once you’ve
decided which trip is for you, you should complete the booking
form and send it to us with your deposit or full payment.
Alternatively you can book online at www.realgap.co.uk or on 
the telephone.

TERMS AND CONDITIONS

The terms and conditions are straightforward but must be read 
and signed by you. They are available for review on our website, 
or can be mailed to you if you prefer. They spell out what our
responsibilities to you are, and what yours are to us, along with
what happens if you wish to cancel or change your programme 
and what happens if something goes wrong.

CANCELLATIONS

As the most likely of the terms and conditions to affect you are 
the cancellation terms we spell these out here.
• If we cancel your programme for any reason you will receive 

a full refund of all monies paid.
• If you cancel your programme for any reason we will issue 

a refund as follows:

Cancellations must be in writing. Cancelling by email is acceptable.
Cancellations on the telephone are not accepted.

Please note: cancellation terms are different for Sports and
Complete Gaps. Please see www.realgap.co.uk for details.

CHANGES

If you change from one programme to another or change your
departure date there is an admin fee of £45 in addition to any
change in programme cost. Changes less than 12 weeks before
departure date are considered cancellations.

YOUR FUNDS ARE SECURE

The flight inclusive air holidays in this brochure are ATOL protected
by the Civil Aviation Authority. Our ATOL license is ATOL 6527. 
In the unlikely event of our insolvency, the CAA will ensure that 
you are not stranded abroad and will arrange to refund any money
you have paid to us for an advance booking.

Customers booking a programme that does not include the
international flight are not covered by the ATOL protection but are
covered by a special IPP insurance. In accordance with The Package
Travel Regulations Act, 1992, all passengers booking with REAL Gap
Experience, except those who are covered by the ATOL, are fully
protected for the initial deposit and subsequently for the balance
of all monies paid to us, including repatriation if required, arising
from cancellation or curtailment of your travel arrangements due
to our insolvency. A charge of £6 will be levied. Please ensure that
you have been given an appropriate certificate at the time of

booking. This insurance has been arranged
by International Passenger Protection
Limited and underwritten by Insurers 
who are members of the Association 
of British Insurers.

PROFESSIONAL MEMBERSHIPS

We are members of several professional associations that are
open only to bona-fide organisations in our field: The Year Out
Group; The British Educational Travel Association (BETA); The WYSE
Confederation; The Federation for International Youth Travel
Organisations (FIYTO); The Pacific Area Travel Association (PATA)
and The WYSE Work Abroad Association.

The Company adheres to the strict guidelines of codes of conduct
of these associations to ensure that our participants receive the
best possible experience.

DETAILED PROGRAMME INFORMATION PACKS

Each programme has a detailed information pack. Simply go to
www.realgap.co.uk and download the information, or contact us on
01892 516164 and we’ll send you a pack in the mail or via email.

essentials

DATE CANCELLATION RECEIVED 

IN WRITING IN THE REAL OFFICE

84+ days before departure

42 – 83 days before departure

15 – 41 days before departure

Less than 15 days before
departure

AMOUNT OF REFUND

Full refund less £195 deposit
and the cost of any visas

Full refund less 50% of total
programme fee

Full refund less 75% of total
programme fee

No refund




